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7780 Office Plaza Drive S.

Suite'184
West Des Moines, lA 50266-2337

Phone: 5'15.225,0159
Fax:515223.5429
www,kiesling.com

October 11,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

Recelved & tnspected

ocT 24 2013

FCC MAiI ROOM

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing

Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost Universal Service Support,

Developing a Unifi.ed Intercarrier Compensation Regime, Federal-State Joint Board on Universal
Service, Lifeline and Link-Up, (Jniversal Service Reform - Mobility Fund, WC Docket No. 10-90,

GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 0l-92, CC

Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012).

With this letter we file Cedar Communications, LLC (SAC 359067) FCC Form 481, which is due to the

Commission on or before October 15,2013.

This filing has already been submitted with USAC and an electronic filing has been made with the relevant

state regulatory agency.

Please call me at 515-223-0159 if you have any questions conceming this filing.

KIESLING ASSOCIATES LLPK
Robert I. Umsted, CPA
Regulatory ConsultanVSenior Manager

Enclosures

cc: Curtis Eldred, Cedar Communications, LLC

No. of Copies rec'd O 
---

List ABCDE

Kiesling Associates LLP i Kiesling Consulting LLC I Kiesling lnvestment Management LLC
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<ozo> proeram year 2o1a IhOBh/ed & hqtlghtl
<030> Contact Name; Person USAC should contact curr Eldred

with questions about this data

Contact Telephone Number:
Number of the oerson identi

<035>

Email ot the person identitied in data line <030>

563-452-4200

cpeldre@netins - net.

<100> Service Quality lmprovement Reporting ( cofr plete oft och ed worksh@t)

( com pl ete oft ehed wotksheet)

<300>

<310>

<320>

<330>

<400>

<410>

<420>

l-ll____ / J

rw

<200> Outage Reporting (voice)

<2lo> fZn.-.heck box if no outages to report

Unfulfilled service Requests (voice) l-]
Detail on Attempts (voice) | | bftoch desciptjve document)

Unfulfilled Service Requests (broadband) w
ll--T / ll

Detail on Attempts (broadband) | I bftachdescriptived&umqt)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
<430> Number of Complaints per 1,000 customers (broadba nd)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance<s1o>il
<600> Functionality in Emergency Situations
<610>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ .A.
<90O> Tribal Land Offerings (Y/N)? (J (J
<1000> Voice Services Rate Comparability.rororE-
.ttOO, ferrestrial eackharl 1V7w1? -O O
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote cdifrcotion)

(oft och ed desct i ptive document)

( ch eck to indicote cfr A cati@ )
( oftoched desiptive docu ment)

( complete oft och ed wotksheet)

(complete oft och ed wo*sheet)

( compl ete oft oched wotksheet)

(il y6, complete ottoched wotksheet)

(check to indi.ote certilicotion)

( ottoch d $ctiptive doc umqt)

(il nol ch$k to indicote certifrcotion)

( compl ete oft oched wotksheet)

(complete o ftoch ed wotksheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(check to indicote certificotim)

( co m pl ete a fr o ch e d wot kh e et)

Rate of Retum Cariers, Proceed to ROR Additional Documentation Worksheet
(ch&k to indicote cettifcdti@)

( c o m p I ete o tt och e d w o t kh @t)

10n4DO13
Page 1
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PaEe !2

359057

AreaName CEDARCOMMUNICATIONS, LLC

<030> contactName-personUsAcshouldcontactresardingthisdata curt El.dred

<035> Contact - Number of

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting tor CAF or Ll Recipients

cenify that I am an officer otthc reportlng carler my responsibtllties include ensurant the accuracy ofthe annual reporting requirements for universal serulce support
ecipients; and, to the best ofmy knowledge, the information reponed m this form and in any attachments is accurate,

'lame of Reporting Carrier:

;ignature of Authorized Officer; Date

'rinted name of Authorized Officer:

'itle or position of Authorized Officer;

elephone number of Authorized Offi cer:

itudy Area Code of Reporting Carrier: Filing Due Date for this form:

under Title 18 of the United States Code, 18 U.S.C. g 1001.

1010/,t2013 Page 12



should contact thisdata Curt Eldred

<O35> Contact Number - in dab line <O3O> 553'452-4200

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

<039> contactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> cpeldremetlns net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carliel

lsauthorizedto3ubmitthelnfomtionEpo]tedonbeharofth6rcpoftingefie'
tlso ettify that I .m 

"n 
officer of ttte repo.ting enter; ,rry mpoElbilitis lnclude snsurlng the accumcy of the annul data npoltlng rsquiEmnts prcvided to tfie aulhodzed

rgert; and, to the bBt of nry knowledge, t E Eport! and dat prillded to t E authortad agent i3 sccuBte.

{ameofAuthorizedAgent: curtsis Eldred

'tameofReportingCarrier: 
CEDm COMMTNICATIONS, LLC

;ignature ofAuthorized Officer: CERTIFTED oNLINE Date: 10/0412013

,rinted name ofAuthorized officer: curtis Eldred

ritle or oosition ofAuthorized Officer: Manager

releohone number of Authorized officer: 56345242oo

itudvAreaCodeofReoortinsCarrier: 35906? FilingDueDateforthislotmi 7o/a5/2oa3

persns willfullv making fal* statements on this form cah be punished bV fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 95 502, 503(b), or fine or imprisnment

underTitle 18 ofthe United States Code, 18 U.S.c. I 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Fil€ Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

nnualreportsforuniver$lserulGe5upport.eclplentsonbehalfofthereportlrycarrieilhavep]ovided

fie data reported h€reir based on data provided by the reportinS errle4 and, to the best of my knNledte, the lnformation reported hereln ls accurate.

lameofRePortingCarrier: CEDNCoMI'tUNIcATroNs' LLc

lameof AuthorizedAgentorEmployeeof Agent: Kiesliug Associates LLP

ignatureofAuthorizedAgentorEmploYeeofAgent: CERTTFTED oNLrffi Date: roloElzor:
,rinted name of Authorized Agentor Employ4 of Agent: xiesling A6sociateE LLP

'itleorpositionofAuthorizedAgentorEmployeeofAgent Regnrlatory con6ultant
'elephone number of Authorized Agentor Employee of Agent: 515-223-0159

tudv Area Code of ReDortinc Carrier: 35906? Filing Due Date for this form: 10/1512013

18 ofthe United states code, 18 U.s.c. 5 1001

10n4/20'13



Attachments



and Consumer Protection Rules

Iowa Administrative Code $199-22.6 requires an ETC to certifr in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service intemrption performance monthly
according to this section. Cedar Communications LLC certifies that it has complied with these
requirements and will continue to comply with these requirements.



Iowa Administrative Code $199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Cedar Communications LLC certifies that it has complied
with these requirements and will continue to comply with these requirements.



FCC Form 481. Line 1210: Terms and Condition fo. Lifelire Crstom"..

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal govemment program that assists qualified iowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provide(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance program,
Supplemental Security Income Program, Federal Public Housing Assistance program, Low-Incomi Home Energy
Assistance Program, Temporary Assistance to Needy Families Prog.am, or the National School Lunch programlnay
q9?lify. Consumers may also qualify based on their level of incomi. For more information, please see the 2113
Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or most
Qommunity Action Agengies in the state. To apply, simply complete the application form and then return it to your
chosen participating provider. Additionally, residents of Tribal lands who aie eligible for Lifeline, should check with
their local telecommunications provider to inquire about additional benefits, incliding potential Link-Up telephone-
installation benefits.

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone
company' For more information, call the Iowa Utilities Board (IUB) toll free at l-877-565-4450, or visit
www.fcc.eov/lifeline or www.usac.org

Number of local minutes provided: Unlimited local calling

Additional charges for toll calls: Toll calls are billed at carriers, standard rates


